Fin)%lwﬂﬂllﬂﬂﬂﬂﬂw_
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October 6, 2005

Tom Luby

Profit Builders International
2101 S. Ocean Drive, Bldg. 4
Suite 2807

Hollywood, FL 33019
1-866-677-6348

Dear Tom;

I just wanted to personally thank you for encouraging me to try your Roadmap to
Success. I must say, at first [ was reluctant to give it a try. However, I did purchase it and
I want to tell you that it was worth the investment many times over!

We have used your systems for the following:

1. Profit Expense Controls

2. Organizational Charts

3. An Employee Handbook
4. Various Sales Materials

This is just to name a few of the tools that we have used. It takes a while to implement
everything and to incur changes with our policies and procedures. We still have many
things that we plan to do. I’'m sure that we could have made up some of the forms or find
some of the procedures in management books ourselves — but who has the time! [ know
that it was much easier for me to find it all right there on your disk and the books that you
provided me.

Thanks for making Finyl Vinyl Inc. a better and more profitable company!

Sincerely,

Don Barlow
President
Finyl Vinyl Inc.



